PACNET

TRANSFER OF ACCOUNT

e Transfer of personal subscriptions between billing accounts.

e Thereis a $21.40 administration fee for each transfer request, billed to the new account owner.
e Both parties need to provide copies of their NRIC with the original request form.
e |f the new account holder is a minor, the Parental Consent form must also be filled in and attached to

this form.

e |f the existing scheme is a Student Access plan, the New account holder must meet eligibility
requirements for Student Access plans. They must provide a photocopy of the student card or bus pass

and a parental consent form must be filled and signed by the parent or legal guardian.

e Any incomplete information or documents required could result in delay.

e All prices are inclusive of GST.

1. Particulars of Current Account Holder

Name of Account Holder

NRIC/ Passport #

(Attach a copy of Nric / Passport)

Customer A/c No:

Customer Userid

2.Particulars of New Account Holder

Name of New Account Holder

NRIC/ Passport #

(Attach copy of Nric / Passport)

Contact number:

Mobile phone:

Date of Birth:

(Attach Parent Consent Form if below 21 years old)

New Billing Address

Postal Code:

3. Undertaking Agreement

Signature of Current Account Holder

| wish to transfer this account to the above mentioned individual. | understand that such transfer will only be effected on the 1% of next month if | submit my
request on or before the 25™ of this month. All requests after the 25™ of this month will be effected only on the 1% of the month after next. | shall continue to
be liable for any costs and/or charges incurred until the effective date of transfer. | am aware that all overdue amounts due to Pacnet Internet (S) Limited

must be settled before any transfer of accounts can be effected

Date

Signature of New Account Holder

| confirm that the information given herein by me is true and correct. | acknowledge that my account may only be used subject to Terms
and Conditions of Pacnet Internet (S) Limited and | agree to accept and be bound by such terms/ conditions, which accompany the
account. | understand that | shall be liable for any and all costs, which are incurred from the effective date of the transfer.

Date
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